Helg ing Clients Manage Their

Androscoggin Valley (AV) Home Care offers
medication destruction options free to
clients. Patients and their families are often
under stress,and managing unused and
expired medications on top of everything
else can be challenging.You can help your
clients destroy their unused and expired
medications by following the simple steps
outlined below.

There are two options: mail-back envelopes

1- Let each of your clients know about
the availability of free medication
disposal assistance

If they are interested, review the types
and quantities of unused/excess
medications they have and select the
option would work best for them

3- Obtain the envelope or pouch from AV
Home Care and bring it to your next visit

4- Assist your client with completing the
process
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~ and Deterra Drug Deactivation System pouches.

Unused MEDICATION

Mail-Back Envelopes

Medications do not have to be
removed from their containers with
this option, as long as the containers
easily fit in the envelope. The client
should:

1- Put the medications in the envelope
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2- Seal the envelope and ensure it enters the U.S. Postal
Service mail system

The unmarked pre-paid envelopes are pre-addressed and
sent to an incinerator for destruction. The envelopes are
tracked, and verification of destruction is available.

Only the client can destroy the medications, but AV
Home Care providers can assist with opening
medication containers, holding the envelope/pouch
open as the client places the medication into it, sealing
the envelope/pouch,and other indirect assistance.

Deterra Drug Deactivation System

This option requires that all medications
are removed from all of their packaging
before entering the pouch. The client
should:

1- Putthe medications (i.e., pills, liquids,
and patches) in a Deterra pouch

2- Fill the pouch halfway with water
3- Seal the pouch, shake it, and then throw it in the trash

The pouch contains a material that reacts with the
medications once water is added, breaking them down
and destroying them. The pouches are made from plant-
based, non-toxic materials, and the medications are
destroyed so they can no longer enter the environment.
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Why Can’t Clients Throw Them
in the Trash or Flush Them Down
the Drain?

When people clean out their medicine
cabinet, they often throw the unused
medications down the drain or toilet or
into the trash, where they can enter the
environment. Medications that are thrown
in the trash can be retrieved and misused.
Most of the trash that is generated in New
Hampshire ends up at a landfill, where the
medications can be released to the
environment.

Flushing unused medications pollutes
water supplies. Many homes have septic
systems, and any medications that are
flushed can pollute the groundwater. If the
home is on a sewer system, the treatment
plant does not remove medications, and
they are discharged to receiving waters
where they can harm people and wildlife.
Keeping pharmaceuticals out of septic
systems, landfills,and wastewater
treatment systems is the most effective
way to prevent pollution from this source.
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Why Focus on Medication Disposal?

When there isn't an easy way to properly manage
unused medications, people tend to accumulate them
at home. Excess medications can create confusion
and could lead to taking the wrong medication or
dosage. This can affect your client’s health or that of
their family.

If they have opioids or other controlled substances,
removing them from their home can prevent
substance abuse. Often people, who misuse
prescription medications, get them from a friend

or relative, often without their knowledge, straight
from their medicine cabinet. Ensuring that unused
mediations do not get into the wrong hands

is critical.
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